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Elastic Path Commerce
In today’s “consumer anywhere, commerce everywhere” era, customers are in the driver’s seat.
They interact with brands through numerous touchpoints and purchase everywhere from point of
sale, call center, mobile, web, vehicles, wearables, to internet-connected appliances – all blurring
the online and offline experience. Customers demand and expect brands to deliver a consistent
and seamless commerce experience across these channels – but they also want a timely, relevant and highly
personalized one too. Those companies that fail to keep pace with this new era, risk losing customers, revenue and
competitive advantage.
Within a fragmented and complex technology environment, delivering great
customer experiences is not easy. Companies need to overcome siloed
departments and disconnected business processes, integrate multiple
systems and ensure customer data is managed effectively across those
systems. They need a commerce platform that can enable innovation and
bring commerce to any imaginable, and not yet imagined, touchpoints.
How can you keep up with ever-changing customer buying behavior and
expectations? How do you ensure your commerce platform is ready for the
next wave of internet-enabled touchpoints? How will you power business
models not even conceived yet?

The Platform for the Future of Commerce
Elastic Path® Commerce is leading the future of commerce evolution. Our API-first platform empowers companies
to digitally transform and innovate their business the way they want, when they want and where they want –
allowing them to meet expectations and experiences customers are demanding.
The platform provides companies advanced selling capabilities like merchandising, pricing, promotions and order
management. From lightweight mobile apps, to any internet-enabled touchpoint, its features prove to boost
engagement, conversion and order value. With an API-based platform at its core, Elastic Path Commerce is the best
solution for brands, with consumers anywhere needing to embed commerce everywhere. It is a platform built for
the future of commerce.

Built for the Leading-Edge Enterprise
The world’s top brands have relied on Elastic Path’s enterprise commerce platform as the backbone of their
commerce strategy. Game-changers in their industries, our customers seek the ultimate in a flexible, open and
modern commerce solution — driving innovation and disrupting their industries. Companies from industries as
diverse as travel, telecom, publishing, software and retail are creating and monetizing unique experiences for their
customers that cement relationships and build brand loyalty.

"Virgin Media has witnessed a
40% increase in quad-play uptake
within 12 months and 290,000 new
subscribers within 12 months."

“Web sales grew 89% from
$58-M to $111-M in one year.”

Advance Business Agility and Growth
Elastic Path Commerce quickly reacts to market changes
or opportunities, enabling your business to evolve faster
and stay ahead of the competition. You can easily add new
connected ‘things’ to your digital commerce experience to
enable new business models even with the most complex
business rules. You only need to implement business
logic once, and Elastic Path Commerce then projects it
to all customer-facing applications, in multiple languages,
using multiple pricing strategies. Our platform enables
business scalability and growth. You can launch new sites
in a fraction of time and expand to new geographies with
advanced localization capabilities.

“The ability to add on pieces and
suddenly be on the same playing
field as some of these other
retailers was a huge step forward
and a real competitive advantage.”

Brand-Defining Customer Experiences
“We like to be innovators in our
business and the Elastic Path
platform allows us to do that. We
like to be fast, and the platform
enables us to be very fast.”

Every business is unique and we keep it that way –
the days of adapting your business to a commerce
platform are over. Our extensible and flexible
architecture can be shaped to your business needs.
We provide the flexibility you need to make the
customizations you want – something that monolithic
and rigid solutions cannot accomplish. Systems of
your choice can be brought together, the way your
business needs them because we adapt commerce
functionality to the way you want to do business.

Great companies provide memorable, personalized, timely
and valuable commerce experiences that can redefine
their brand. An experience-driven commerce solution
powered by Elastic Path Commerce, plus any experience
management solution of your choice, allows you to deliver
these innovative experiences without being limited by
template-driven or all-in-one suites. Our “headless”
API-based platform embeds commerce into any customer
experience, making every experience purchase-able with an
exclusive journey for your customer.

Commerce Everywhere Whenever, Wherever
Customers expect commerce experiences that can solve their problems
and make their lives easier. By making commerce intimate, ubiquitous and
contextual, customers are more willing to buy and develop a long-lasting
relationship with a brand. We drive a true immersive commerce journey by
embedding commerce into any customer experience, across any touchpoint.
Through its hypermedia API, Elastic Path Commerce surfaces complex business
rules from multiple systems in a simple and unified way. Because of this, your
company can benefit from increased revenue, reduced cart abandonment and
increased customer loyalty.
Imagine being able to execute on a true omnichannel strategy - sell into any
channel with a unified solution and meet your customers’ expectations. By bringing
commerce into your customer’s every interaction with your brand, you have insight on
customer behavior and interest. It is even possible to implement time-based offers that
are relevant to customer location and context – making every interaction meaningful.

“There will be 24 billion IoT devices installed
by 2020 across all markets – business,
government, and consumer.”
— Business Insider IoT Ecosystem Research Report, June 2016

Scalability, Performance and Security
A fast shift to digital business is driving the need for commerce platforms that can handle high-volume transactions
and can ensure data security. Therefore, companies are increasingly adopting a cloud strategy in order to reduce
infrastructure costs and to provide the scalability, reliability and performance required for their business.

"Breville products are about speed, simplicity,
and performance, and it was important for us to
build a site that could mirror these values in its
consumer experience. After a thorough review
of alternatives, we feel confident we’ve made
the right choice.”

Elastic Path Commerce provides enterprise-level
scalability, performance and security for both onpremise and cloud-enhanced deployments. Elastic Path
Commerce Cloud, which employs infrastructure as code,
is optimized to run natively on Amazon Web Services
(AWS) and provides a modern cloud deployment model.
It fully leverages the flexibility and scalability of the
public cloud. Elastic Path Commerce Cloud for AWS
is the first true enterprise commerce platform built for
the public cloud offering all the functionality of an onpremise platform.

A Future-Proof Foundation for the Unknown
New enterprise technologies come and go as customer
preferences and digital touchpoints continue to evolve.
The fast pace of digital innovation and disruption
requires modern and flexible technology underneath.
Elastic Path Commerce’s front-end agnostic approach
and extensible API allows companies to quickly adapt
to all these new emerging technologies. With Elastic
Path Commerce, there is no need to build additional
commerce applications or infrastructure for every new
touchpoint. Your IT environment can be modernized at
your company’s own pace without disrupting the business.
Current technology investments are maximized while
being open and flexible to future technologies.

“Digital commerce is rapidly
evolving and the future landscape
will include an API orientation
at its core.”
— Gartner, IT Market Clock for Digital Commerce,
2016 (September 2016)

About Elastic Path
Defining the future of digital commerce, Elastic Path develops the world’s most sophisticated API-first enterprise
commerce platform. The company’s flagship product, Elastic Path® Commerce, has helped the world’s top
brands generate over $60 billion in over 170 countries. Customers from industries as diverse as travel, telecoms,
publishing, software, and retail enjoy the benefits of a flexible, open architecture that drives brand-defining
customer experiences, facilitates business agility, and eliminates sales channel silos. Elastic Path is a private
company based in Vancouver, Canada with sales offices in the UK and US.
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