Elastic Path
Commerce Cloud

Focus on your business and let us manage your infrastructure, maintain your
application, and assure your compliance and security.

Commerce Cloud is Elastic Path’s cloud subscription product that allows you to leverage the scalability,
reliability, and performance of the private cloud.

KEY COMPONENTS

CLOUD SERVICE ENVIRONMENTS

Every environment you need, right out of the box:
•
•
•
•

Continuous Integration Environment
Staging Environment
Production Environment
Additional or standalone environments available on request

MANAGED SECURITY SERVICES

Focus on your business as we stand guard 24x7 with data
encryption at rest and in transit, network intrusion detection, antivirus protection, code scanning, file integrity monitoring, and more

ASSURANCE SERVICES

It is your platform. If you choose to customize, we will tag along for
the ride and check your design, performance, go-live readiness

CLIENT SUPPORT MANAGEMENT

We have got your back. Support, including emergency support, is
available through a client success manager, a team that meets with
you weekly, and via phone, email, and an online ticketing system
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KEY CAPABILITIES
•

Managed Services SLAs: Downtime is now
a thing of the past with high availability
infrastructure and software uptime, guaranteed

•

Monitoring: Get notified right away of any hiccups
through application monitoring, production
and stage environment monitoring, continuous
integration (CI) environment monitoring, and
external page and process monitoring consisting
of automated simulations of user experience
click-paths

•

Cloud Service Integration: No need to rip or
replace your sytems. Elastic Path is designed to
integrate with legacy environments and support
services

•

Managed Services Change Control Model: Trust
that performance problems and security holes
aren’t accidentally introduced with customized
code changes thanks to our rigorous testing

•

Backup and Disaster Recovery: Turn back time.
Choose from a menu of options that include daily
backups and rolling backups every 15 minutes.
Daily backups are retained for up to 14 days

KEY BENEFITS
•

Skip the hassle: Rather than purchasing software,
building an environment in the cloud, and finding a
partner for hosting and managed services, Elastic
Path Commerce Cloud is your one-stop-shop option

•

Focus on what is most important: We will set
everything up and keep the lights on while you
concentrate on growing your business, building
your brand, and serving your customers instead
of dealing with hosting, maintenance, system and
database administration, and compliance

•

Faster time to market: Standing up and deploying
a commerce platform is complicated and timeconsuming. It can easily take nine months or more,
and you’ll lose potential revenue for every single
one of those months. We can finish the entire
deployment and get you revenue-ready in as
quickly as 3 months

•

Lower total cost of ownership: Outsourcing hosting,
maintenance, and compliance costs substantially
less than doing all this yourself

•

Flexibility: Scale up on peak demand days and
throttle back capacity during slack time

•

You are in control: Customize whatever you want,
take upgrades when it makes sense and even host
on-premises later, if you wish to do so

Defining the future of digital commerce, Elastic Path develops the world’s most sophisticated API-first enterprise commerce platform. The company’s
flagship product, Elastic Path® Commerce, has helped the world’s top brands generate over $60 billion in over 170 countries. Customers from industries
as diverse as travel, telecoms, publishing, software, and retail enjoy the benefits of a flexible, open architecture that drives brand-defining customer
experiences, facilitates business agility, and eliminates sales channel silos. Elastic Path is a private company based in Vancouver, Canada with sales offices
in the UK and US.
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